Easy to enroll

Make payments directly
through your RentCafe
resident portal

No extra fees

Affordable, fixed-rate
electricity

Eligible for Rewards by RentCafe!

You can get rewards for your electricity payments with Rewards by RentCafe. Earn
points that are redeemable for gift cards towards your favorite brands, experiences and

“Keep the lights on
& earn points!”

~ Cosmo

Get affordable, convenient electricity set up in minutes,
right from your RentCafe resident portal. Manage your
power bill alongside rent payments, all in one place,
with a fixed-rate, green energy solution that offers
peace of mind and ease.

more! Enroll in Rewards by RentCafe at RentCafe.com.


http://RentCafe.com

FAQ

Why choose ResidentShield Power?
ResidentShield Power offers fixed per kilowatt hour
(kWh) rates, giving you more predictability. Stable
rates let you know what to expect on your power bill

every month.

How do | enroll?
You can enroll directly through your RentCafe resident
portal. It only takes a couple minutes and no separate

login is needed.

How do | see and pay my ResidentShield
Power bill?

ResidentShield Power is connected to your RentCafe
resident portal. You can pay and view your bill, track
energy usage, and manage everything related to
your home’s electricity in one place. ResidentShield
Power will also send an email with your bill. It's

easy to set up autopayment of your power bill in the

RentCafe resident portal as well.

Does ResidentShield Power offer
renewable energy?

Yes, ResidentShield Power offers 100% green energy.
Offset your carbon footprint with renewable energy
that’s good for the planet. Our 100% green energy
plans are backed by Renewable Energy Certificates
(RECs), ensuring renewable energy is added to the
grid to match your usage. In Texas, green energy may

also include certain natural gas sources.

Where is ResidentShield Power available?
ResidentShield Power plans are currently available
to residents at participating properties across most
of the state of Texas. Availability in other states

coming soon.

Check ResidentShield.com/power for more updates

on additional locations.

What happens if | move?
Your contract ends when you move out, so you
don’t have to worry about cancelling your electricity

account.

Can | cancel my electricity account while
| am renting?

You can switch to another electricity provider at any

time.

Can | transfer my electricity account to
my roommate?

While you cannot transfer your electricity account to
your roommate, it is easy for your roommate to start
their own electricity account by logging into their

RentCafe resident portal.

Get electricity today through
your resident portal.

Helpful Resources

Website: residentshield.com/power

Talk to a representative Mon — Fri 8am-6pm CT:
1 (855) 652-4344

Email us: customerservice@rspower.com
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